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WHAT WE BELIEVE IN
VGM EDUCATION CORE VALUES

About VGM Education 
VGM Education is committed to simplifying the provision of quality learning 
in the healthcare industry by using a variety of innovative tools and expert 
resources to meet the individual needs of each member.

VGM Education Benefits 
VGM Education will: 
• Onboard members into VGM Online Learning
• Provide web-based administrative training to member’s staff, including electronic training

documentation
• Provide access to a healthcare education catalogue of 200+ courses in 18 categories
• Maintain course completion records by individuals as required by the relevant credentialing bodies
• Provide members with online reporting capabilities to track individual and facility use
• Allow members to upload custom content into the VGM Learning Management System as long as the

custom content is not copyrighted material
• Provide email, online chat, and telephone service and support to users during posted business hours

TRUST and RESPECT 
We value our character and how 
others experience our team. We 

believe that trust and respect are at 
the foundation of all relationships.

POSITIVITY 
Positivity defines our interactions with 
our customers. It is the cornerstone of 
our customer service and reflects the 

legacy of our founder.

INNOVATION 
We are innovative in creating and 

delivering quality educational 
products and services that meet the 

needs of customers. 

OPEN COMMUNICATION 
Open communication supports and 

promotes our culture of creativity, problem 
solving, idea sharing, accountability, and 

constructive feedback.

CUSTOMER SERVICE
As employee owners we do everything 

with our customers in mind.
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Each member will get five free one-time annual subscriptions if signed up before Dec. 31, 
2023. Once the five free subscriptions have been used, the annual cost is $60 per user.  

Subscriptions are automatically renewed unless we are notified in writing of cancellation.

VGM Education pricing includes unlimited contact hours of online continuing education from
the VGM Education catalogue for the number of users specified by an annual per-user fee, plus
any applicable sales tax and fees. Membership remains active for a full 12-month period and
automatically renews unless notifed in writing 60 days before the end of the contract term.

Additional Leadership Library Courses that could be assigned for free upon request: 

P Making Meetings Meaningful 
P From Doer to Manager 
P Leading for Financial Fitness 
P The Paragon Principles: Rethinking Your Professional Image 
P Conducting Evaluations and Tracking KPIs 
P Keys to Effective Communication 

Contact Jody.Anderson@vgm.com to get started!


